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JM Eagle’s warranty  
  encourages cities to switch  
    From ductile iron to plastic

JM Eagle’s new 50-year warranty* 
on its plastic pipe products is 

changing the minds of major U.S. 
cities previously friendly only to iron.

Taking note of JM Eagle’s willingness 
to stand behind its high-quality prod-

ucts, at least three major metropolitan 
cities in as many days, along with smaller 
water districts across the country, last week 
decided to switch to JM Eagle plastic pipe 
over iron, their longtime material of choice, in 
replacing their crumbling infrastructures.

“Cities are tired of their cast iron and ductile 
iron water mains failing before their time,” 
says Mark Montgomery, JM Eagle regional 
sales manager.  “We’re paying now for prod-
uct decisions we made less than 25 years 
ago, and I don’t want our kids’ kids to have 
to pay for them again.”

The message is particularly timely as cities 
across the country feel the repercussions of 
breaking iron pipe due to internal and exter-
nal corrosion.  Boston just last week experi-
enced a water main break “catastrophic in 
nature” on metal pipe that was installed “less 
than a decade ago,” according to the 
Associated Press.

JM Eagle’s 50-year warranty, announced 
April 5, covers the company’s high-perfor-
mance PVC and HDPE plastic pipe certified 
to AWWA for water distribution and transmis-
sion and force sewer mains.  

Equally timely is a new marketing piece from 
JM Eagle that puts plastic pipe head to head 
with iron pipe.  Titled “This wouldn’t happen 

if this was plastic pipe,” the brochure 
(attached) juxtaposes deteriorated and 
clogged iron pipe with clean plastic pipe to 
illustrate and educate how both products 
stand the test of time.  

Cities’ moving to plastic is a trend likely to 
be repeated as more municipalities become 
more educated on the benefits of plastic, its 
technological advancements and the 
unprecedented coverage of the 50-year 
warranty.  All of those facts, as well as an 
eye-opening comparison of break rates, are 
detailed in the new marketing piece, along 
with descriptions of some products included 
under the warranty.  

“We’ve got to stop putting pipe in the ground 
that succumbs to external corrosion and 
fails—sometimes in as few as eight years,” 
says Montgomery. “JM Eagle plastic pipe is 
the safe and reliable long-term solution to 
rebuilding infrastructures around the country.”

*   See warranty at www.jmeagle.com for complete details. 

JM Eagle products 
covered under the 
50-year warranty:

• Eagle Loc 900
• C900 
• C905 
• C909 
• C901/906

http://www.jmeagle.com



