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The Truth Speaks Volumes
Customers Comment on Quality for JM Eagle Ad
It’s time the truth be told about JM Eagle quality,

chased hundreds of miles of pipe from JM Eagle and

and customers across the country have lined up to

I cannot recall a single instance of a pipeline failure

do the talking.

with their product.”

A new JM Eagle full-page advertisement, titled

Several customers quoted have been doing business

Thoughts About Our Quality, will appear in Monday’s

with JM Eagle for more than 25 years. They are some

industry press. It features a long list of testimonials

of the most high-profile members of the industry.

from JM Eagle customers who have been pleased

The ad also lists the standards met by five of JM Ea-

with the company’s products and service.

gle’s best-selling PVC products.

“It is rewarding to see that our dedication to high

“There are no better witnesses to the condition of our

quality is recognized by our loyal customers,” says

products than our customers,” says Wang, “and we

JM Eagle President and CEO Walter Wang. “They see

are grateful that they came forward to attest to the

our pipe day in and day out, and they can verify that

fact we are committed to quality.”

we manufacture an excellent product that meets
even their high standards.”
Testimonials include, “We have always found JM Eagle pipe to be completely reliable,” and “We have pur-

For more ongoing information about the
case, please visit:
www.jmeagle.com/investigationupdate

After close to 30 years of producing Plastic Pipe,

it’s time to hear our Customers’
thoughts about our Quality.
Building essentials
for a better tomorrow
“We always appreciated being JM Eagle distributors. For more than
a couple of decades, we have never had any complaint about
JM Eagle products. JM Eagle customer service is superb and we
always enjoy working with JM Eagle.”

—Harry Kirk, president, ACT Pipe & Supply
“We have purchased hundreds of miles of pipe from JM Eagle and I
cannot recall a single instance of a pipeline failure with their product.
They have earned my confidence in the quality of their products.”

—James J. Kirchdorfer Jr, president/CEO, ISCO Industries
“Our company continuously evaluates our suppliers for
performance, using factors such as quality, availability and
customer service. JM Eagle consistently exceeds all of our
expectations, performs to near perfection in the field and stands
behind their product.”

—Fred Steimling, CEO, L/B Water Service Inc.
“We have never seen JM Eagle pipe break in the field. We have
always found JM Eagle pipe to be completely reliable.”

—Josh Randell, VP, Maskell Robbins, 20 years working with
JM Eagle
“In all of our years of dealing with JM Eagle, we have never had a
single issue with product not performing to the design criteria of
the individual specifications.”

—Brian Nelson, waterworks sales manager, HD Fowler,
20+ years in dealing with JM Eagle
“We’ve always had good quality products from JM Eagle, from our
water to our irrigation product lines.”

—Ken Ota, general manager, ISI Hawaii
“JM Eagle pipe has always met our quality standards, as well
as those of our contractors. We are proud to be a JM Eagle
distributor.”

—Jonathan Eakman, branch manager, Great Falls, MT,
Northwest Pipe & Fittings

“I have personally toured four of JM Eagle’s production facilities
and I have seen the quality of the products that they produce.
I have seen the pride of their employees and the stringent testing of
their products.”

—Bob Dagle, CAO, L/B Water Service
“In my recollection, I have never had a claim for defective pipe in the
30 years that we represented JM Eagle.”

—Richard Gardner, president, Brent Material Co., 82 years in
the business
“We have never had to return JM Eagle pipe over a quality issue.
It is consistently high quality in our yard and in the field. JM Eagle
has never failed over the 14 years we have stocked it. We have
complete confidence in its quality.”

—Lynn Dawson, VP purchasing, Wallace Hardware
“We have used JM pipe for seven years and we have found it to be
of high quality. We feel confident in JM Eagle Pipe.”

—Dudley Burwell, VP corporate quality, ISCO Industries

Code Check: JM Eagle Products
Rise to the Standards
Blue Brute™ (C900)
Meets AWWA C900 and ASTM D1784 cell class
12454; Gaskets meet ASTM F477; Joints meet
ASTM D3139; ANSI/NSF-61, UL 1285, FM1612.

Big Blue™ (C905)
Meets AWWA C905 and ASTM D1784 cell class
12454; Gaskets meet ASTM F477; Joints meet
ASTM D3139; ANSI/NSF-61, UL 1285.

Ultra Blue™ PVCO
“JM Eagle is a quality company that makes quality products.
JM Eagle stands behind all of its products.”

—Jack Stapley, FWC
“During the past 20 to 25 years, I have been satisfied with the
quality and service with JM Eagle.”

—William Torrance, RJB Wholesale

800.621.4404
(Dial “2” for Sales)

www.JMEagle.com

Meets AWWA C909 and UL 1285 or ASTM
F1483; Gaskets meet ASTM F477; Joints meet
ASTM D3139.

Gravity Sewer
Meets ASTM D3034 (SDR 35 and 26) and
ASTM F679 (PS46 and PS115) and ASTM D1784
cell class 12454 or 12364; Gaskets
meet ASTM F477; Joints meet ASTM D3212.

Ultra Corr™ / Ultra Rib™
Meets AASHTO M304, ASTM F794 and/or
F949; Gaskets meet ASTM F477; Joints meet
ASTM D3212.

