QUALITY CLAIM HISTORY DATA -- APPROXIMATION o
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| Year PC Fitting -- Total Sales  PC-Fitting -- Total Claims ‘Clalm %*
2009 _ 1,115480,040 404,500 _0.04%

2008 1,283,946,868 . .536,148 . 0.04%.

‘ 2007 1,067,719,768 978890 | O 09%,

2006 1,115,049,713 o 876,129 | 0.08%

2005 1,279,264,064 650,721 1 0.05%

Remarks 1. Subjected claims do not mclude outsud;purchase and gasket clalms l -

* Including due to installation errors.
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